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Unable to access a Google product 


If you believe that your access to a Google product has been suspended in error for the account noted 
below, please provide the requested information. If this is not the correct account, please try logging in 
again. We'll follow up with you only if we require more information or we have additional information to 
share. 


* Required field 


Your full name * 


Email address you use to sign in to your YouTube channel * 


Email address we can use to contact you * 


Please provide an email address you currently have access to so you receive our notifications regarding your account. If 
you still have access to the email address you use to sign into your account, please re-enter it here. 


URL of your suspended YouTube channel * 


The channel URL will begin with “https:/Awww.youtube.com/channel." 


Please briefly explain why you think your channel was suspended in error. Be sure to review YouTube’s 
Community Guidelines and copyright policies before submitting your appeal. Please note: If your 
appeal involves one or more private videos, by submitting this request you are explicitly giving 
permission for our reviewers to view your private video content. * 
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Some account and system information will be sent to Google, and support calls and chats may be recorded. We will use 
this information to improve support quality and training, to help address technical issues, and to improve our products 
and services, subject to our Privacy Policy and Terms of Service. Translation services may be used in chats and email. 
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